star twentyone

HOW STAR 21 BENEFITTED FROM
SNAPSHOT ANALYTICS

Star21 enjoys the reputation of being one of
Telstra’s most successful channel partners,
winning the Victorian Telstra Dealer of the
year 3 times. Offering leading edge telecom-
munication solutions in a very competitive
market place, the need for business analyt-
ics and visibility of their operations is imper-
ative to their success.

“We thought our reporting pre-Snapshot was credible,
but a number of issues still existed in the business”
says Sam Capuana General Manager Finance &
Operations.

“Dissemination of information quickly to our staff with-
out manual manipulation was a problem. There was
information we wanted, but struggled to extract it in
meaningful forms without significant time spent by our
staff. But with Snapshot we were able to retrieve infor-
mation we never dreamed we could get, and there it
was, with just the click of a button”.

Now from their CEO, to their Sales & Support Staff, the
key business information is fed live to their employees
via a range of specific dashboards.

Star21 made the choice to Implement Snapshot Ana-
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“All our key analytics from Sales Reporting, Sales Rep
Reporting, and Profit & Loss can be seen in real time,
in a concise and visually easy to understand nature.”

“We control who can see what information, and staff
can self-serve rather than having to request infor-
mation. The dashboards provide a level of investiga-
tive freedom to our staff that you just can’t get with a
report and created a new drive to achieve targets.
They don’t even need access to our core business
systems”.

“All'in all, if we weigh up the time we used to spend on
preparing business data, and the increased infor-
mation now available to us, it's the best investment we
have made in a long time” says Sam.

To learn more about how Snapshot Analytics can
improve your business and provide an immediate
return on investment contact PBT today on 1300
720 767 or email us on sales@pbt.net.au.
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